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STATE PSYCHOLOGY BOARD
November 12, 2010

MINUTES

CALL TO ORDER AND ESTABLISHMENT OF QUORUM

The meeting was called to order by Sharon Bowman, Ph.D. at 9:05 a.m. in Conference
Center Room 4 of the Indiana Government Center South, 302 W. Washington Street,
Indianapolis, IN 46204; a quorum was established.

Members Present:

Sharon Bowman, Ph.D., Chair
Joseph R. Biggs, Ph.D., Vice-Chair
Raymond W. Horn, Ph.D., Member
Helen Lands, Consumer Member
Jere Leib, Ph.D., Member

Stephen Ross, Psy.D, Member

Members Absent:
None

Staff Present:

Tasha Coleman, Board Director, Indiana Professional Licensing Agency

Andre Phillips, Assistant Board Director, Indiana Professional Licensing Agency
Elizabeth Brown, Board Counsel, Indiana Attorney General’s Office

ADOPTION OF THE AGENDA
A motion was made and seconded to adopt the agenda, as amended.

Lands/Ross
6/0/0 Motion carried

ADOPTION OF THE MINUTES FROM THE SEPTEMBER 10, 2010 MEETING
OF THE BOARD

A motion was made and seconded to adopt the Minutes from the September 10, 2010
meeting of the Board.

Leib/Biggs
6/0/0 Motion carried




IVv.

PROBATIONARY PERSONAL APPEARANCES
A. Anne Marie Wells, PhD

A motion was made and seconded to approve the final order which approved Dr. Graham as
Dr. Wells’ practice monitor.

Horn/Leib
6/0/0 Motion carried

Dr. Wells did personally appear before the Board as per her probationary order. Dr.
Wells is compliant with her probationary order in that she has successfully completed the
required ethics course and submitted a certificate of completion to the Board for review.
She is not currently seeing patients and is still employed in the State of Illinois doing
research.

PERSONAL APPEARANCES

A. Shelley Haste, PsyD did personally appear before the Board to answer questions regarding
her positive response renewal. A motion was made and seconded to renew the license
without restrictions.

Horn/Leib
5/0/1 Motion carried (Lands abstained)

B. Deborah Marton, PsyD did personally appear before the Board to answer questions regarding
her internship which was neither APA nor APPIC approved. The application was tabled and
the Board requested additional information pertaining to the nature of the internship. Dr.
Marton will submit a brochure, intern training documents and/or notes, and a statement from
the internship director (current or past) describing the internship itself and internship
recruiting methods. The Board has approved Dr. Bowman to review the information and
make a determination on HSPP certification without the full Board’s further review.

C. Ann LaFrance, PsyD did personally appear before the Board to answer questions regarding
her internship which was neither APA nor APPIC approved. A motion was made and
seconded to approve the HSPP certification of Dr. LaFrance.

Ross/Biggs
5/0/1 Motion carried (Lands abstained)




VI. NOTICE OF PROPOSED DEFAULT

A. In the matter of David Edward Mowry
Cause No. 2010 PB 0002
Re: Notice of Proposed Default

Parties and Counsel Present:
Morgan Burton, DAG

Witnesses:
None

Participating Board Members:
Sharon Bowman, Ph.D.

Joseph R. Biggs, Ph.D.

Helen Lands

Stephen Ross, Psy.D.

Jere Leib, Ph.D.

Raymond W. Horn, Ph.D.

Court Reporter:
Susan Hessman

Case Summary: On March 10, 2010 the Board received a request for summary
suspension of Mr. Mowry’s temporary license from the Office of the Attorney
General. Based on the respondent’s testimony, the Board found he presents a clear
and immediate danger to the public if allowed to continue to practice. On March 12,
2010 a motion was made and seconded to suspend the temporary Psychologist license
of David Mowry indefinitely.

Due to Mr. Mowry’s failure to appear before the Board or reply to the Board’s Notice of
Proposed Default a motion was made and seconded to hold Mr. Mowry in default.

Leib/Ross
6/0/0 Motion carried

A motion was made and seconded to revoke the temporary license previously given to Mr.
Mowry, to assess the maximum amount of fines in the amount of $8,000.00 and all costs
associated to the administrative proceedings by the Office of the Attorney General and IPLA.
Mr. Mowry will be required to satisfy the judgment within 6 months of the date of the final
order.

Ross/Lands
6/0/0 Motion carried

VII. APPLICATION REVIEW




A.

Dennis Olvera, PhD.
Re: CE approval (two applications)

A motion was made and seconded to approve the CE applications of Dr. Olvera.

Biggs/Horn
5/0/1  Motion carried (Lands abstained)

Northern Indiana Training Associates
Re: CE Sponsor Application

A motion was made and seconded to approve the CE Sponsor application of Northern
Indiana Training Associates.

Biggs/Ross
5/0/1 Motion carried (Lands abstained)

. Fania Lee, PsyD

Re: HSPP application

The HSPP application was tabled and the Board staff will send a letter to Dr. Lee requesting
anew Form A completed by Dr. Bradford be submitted, along with a brochure regarding the
internship that was completed and clarification of APPIC accreditation, when and how long it
was in existence and specific information pertaining to the number of hours completed in the
internship program. All documents regarding the internship must be submitted via Dr.
Bradford, not via Dr. Lee.

VIII. OLD/NEW BUSINESS

IX.

A.

Dr. Bowman: Report on ASPPB meeting

Dr. Bowman reported on the ASPPB meeting in Savannah, Georgia. She did provide
a written summary of the meeting and it is attached for review.

September 2011 meeting date

Dr. Leib would like to have the September 2011 meeting changed to September 16,
2011 due to a scheduling conflict. The Board agreed to change the meeting date.

ADJOURNMENT

There being no further business, and having completed its duties, the meeting of the State

Board of Psychology adjourned at 1:07 pm.




Summary of ASPPB October 2010 Meeting:

Thursday 10/14/2010

EPPP:

Beginning in April 2011 the exam will switch from 200 operational items and
25 pretest items to 175 operational items and 50 pretest items. Standardized
scores will change accordingly.

Currently, the passing score is about 70% (standard score of 500).

There are 4 versions of the exam.

In 2009, 64 candidates took the exam for Indiana.

83% of doctoral level candidates taking the EPPP pass the exam on the first
try, while the rate decreases to 73% for doctoral and master’s level combined
(master’s level candidates pass at a lower rate).

74% of women, 68% of men pass the first time.

The longer one waits to take it, the less likely one is to pass the first time.
200-299 hours seems to be the optimal amount of time to study; the method
of study seems to be less important than the time spent.

Results seem to suggest it is better to let candidates take the exam early, i.e,,
post-degree, instead of waiting until post-doctoral hours are complete.

Friday 10/15/2010

1.

In Nebraska, a Catholic organization is pressuring the Board and Legislature
to allow psychologists to deny services to gay and lesbian couples, including
referrals to other psychologists, on the basis of their religious convictions.
The Board is fighting this attempt to legislate an ethical violation.

In one or two states, moves are being made to legislate behavior analysts.
ASPPB is beginning to look at telepsychology, with plans to ultimately
develop a Model Act on the topic. They were referring to such items as
supervision by Skype, text-based client interactions (iChat, IM, Twitter,
email); phone-based contact; video-based contact. The example given was
this: if the psychologist and client reside in the same state, the psychologist is
bound by that state’s law, regardless of where he/she physically is at the
time of service. The task force charged with examining this topic is

_ entertaining questions: fredmillian@nyc.rr.com.

“The Council on Accreditation has made a clear statement aboutits — —— - -

importance of residency requirements: helps students concentrate on
coursework; become socialized into the field; network with professors and
other students; and allows the program to evaluate student proficiency
ASPPB is considering, or actually planning, to push a uniform application
process, by which candidates would submit an online application and ASPPB
would verify all original documents. They would then transmit the
application electronically to jurisdictions.




6. ASPPB is also working on an Interjurisdictional Practice Certificate - a
certificate verifying information for temporary permit applications. They
hope to have this material ready for discussion by October 2011.

7. ASPPB is developing a Model Act for Continuing Professional Development.
This CPD is designed to maintain and enhance competence. This is NOT
designed to cover any intended change in practice (i.e.,, it would cover
enhancing my work in multicultural counseling, as that is what I already
specialize in, but would not cover a decision to switch to child therapy).

10/16/2010

1. They suggested we might separate our application documents and clearly
indicate which part is public record and which parts are not (e.g., address is
not public record).

2. They suggest adding criminal background checks for initial licensure and
again at renewal period, or at least periodically at renewal. MD already does
this.

3. Also in relation to criminal histories, the TX Optometry Board may issue a
letter to someone planning to applying for graduate school attesting to
whether the candidate’s criminal history precludes approval for licensure.

4. Regarding the post-doctoral clinical hours, AZ has also approved their change
in HSPP hours. They allow the extra 500 internship hours to count toward
the HSPP (i.e., internships are a minimum of 1500 hours, but most sites
require 2000). They also allow no more than 25% of the hours to be
supervised by an intern.

10/17/10

1. A presentation was given regarding the number of MA level psychologists,
psych associates, and other similarly titled professionals there are in other
states. In WV, I believe, there are significantly more MA level psychologists
than doctoral level. NC, I believe, have nearly equal numbers.

2.

Submitted by: S. Bowman 11/12/2010
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Handout — 10/16 — Jurisdictional Requirements — 10:30 am — l?ﬂ%ﬁ

Jurisdictional Requirements and
Views of Supervised Professional
Experience

1ﬁ\_

—O
RON ROSS
SHEETAL SHAH
EMIL RODOLFA

Why we did what we did...

'e)

I =4
* In 2006, APA changed the APA model
hcensmg act to allow (encourage)

What we djd....

O-

* We surveyed each licensing board
administrator in the United States

» Forty-one jurisdiction executive officers
responded to our survey

. 79% response rate: 42 respondents out of 53
sampled jurisdictions.

Why we did what we did...

O
* Since the change ten jurisdictions have
amended their laws/regulations:

Jurisdictions to hcense psychologists at Arizona Connecticut
degree. : Indiana Kentucky
Maryland North Dakota
* Alabama had been the only US jurisdiction .
to allow licensure at degre Ohio Utah
gree. Washington Wyoming
Why we did what we did... What we found: License at degree
-O- 0

- We were interested in any posmbl&heense =

mobility barriers within jurisdictions that
would be problematic for psychologists

*» We were also interested in the jurisdiction’s
views regarding this possible change
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9/14/2010

Rule Making Process
L O

\ %/
Status

SRules are in effect
DDrefting Stage

ineffect

W Rules approved but not

L Timeline to Implement the Regulations
O .

Accrual of P ostdoctoral kxperience

After Licensuge at Degree
gy at Deg

Percent Allow PD Hours

- @ Percent Allow PD Howrs

No No Response

Temporary Service
O

_—

|

Jurisdictional Interest in Change

/@

anges in-your jurisdiction: -

Board Administrator Views of the Impact of

Requirement Change-qn New Psychologists

* Whichof the following statements describe thestatusofpossible ||

I

h EO View

B EO View

Positive Negative Neutral  No Response




9/14/2010

Sample Board Administrator Comments

)
\&%/

A\ >4
* Negative:
© Our Board does not believe supervisory standards should be
lowered by eliminating the postdoctoral requirement
o It'sa mess
o It will likely hamper mobility
o Mobility will be a mess
o It will create ongoing difficulties with psychologists Ppracticing
across state lines
» Neutral:

© No major impact here but other jurisdictions may respond
differently

Sample Board Administrator Comments

About Impagt on Boards
(o)

A =4
» More Confusion

¢ Increased board workload

* Reciprocity problems

* Increase licensure candidate complaints

* Minimal new problems-applicants have to meet our
requirements. If they don’t they don't get licensed

» Increase legal challenges to licensing laws

Board Administrator Views on the Impact of
Experience Requirgment on Boards

P —— /]
: = om
o

QPositive
S Neutral

70
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Conclusions

. O
* About 20% of states have changed their
licensing laws to allow practicum hours to be
included in supervised experience required
for licensure.

* 80% of jurisdictions have not changed.

A4
« The majority of jurisdictions that have not

|I--"changed do not have plans to change and

o Affect the credibility of the profession
* No new problems occurring
Conclusions Future Research
f@L /@L

* Future research should track psychologists

eul

a,m’a
Hhive
val

||~ - many jurisdictions-do not appear supportive

of the experience requirement change

* Almost all board administrators believe
there will be increased confusion and -
difficulty in licensing for psychologists
seeking jurisdictional mobility.

“mobility problems. ,

* Future research should track what occurs for
psychology boards that change their licensing
requirements.

* Future research should investigate any new
training requirements for psychologists who were
initially licensed at degree, when they apply for a
second license in a jurisdiction that requires

d ience,

licensed atVdeg:eeand»asqgssjithhgrg—afeact—ualryj |
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Handout — 10/15 — Telepsychology — 10:30 am — Miller & Brengelman

Developing Regulations for Telepsychology
in Kentucky: Process & Product

Thomas W. Miller, Ph.D.
Chair. Kentucky Board of Examiners in Psychology
Chair, Telepsychology Subcommitiee KBEP

Mark Brengleman J.D.
Assistant Attorney General
Commonwealth of Kentacky

ASPPB Conference
Conference October 13-17, 2010
Savannah, Georgia USA

“Telepsychology”
Defined by KRS 319

* “Telepsychology” means the practice
of psychology as defined by KRS
319.010(6) provided using any
electronic communication
technology between the psychologist
and the client

Mission & l_)_eﬁni@

Learning Objectives

= Objective 1; Summarize the process
involved in development of administrative
regulations

* Objective 2: Understand the Mission and
Definition of telepsychology

* Objective 3: Examine a model format of
regulations for telepsychology applied to
KRS 319 the “Kentucky telehealth law.”

The Process: New Administrative Regulation
Governing Telepsychology

Telepsychology Regulations
For the Kentucky Board of Examianers in Psychology
2008-2009 Board Retreat
Thomas W, Miller, Chair
Dennis Bucholtz
Barbara Jefferson
Eva Markham
Daaette Morton-Page
Abby Shapire
Mark Brengelman

Regulations Development Process

. Deﬁm&ion

v e—

Tluemamon of- meKBEP isto gy e a-set of relevant and worhble e

regulations that can be applied by licensed psychologists when wsing

vi eotdeconfemncmg o known as "telepsynhology' whu:h is

bt 1o any psy gical services pi d using
8Y.

er:ychology is a modality that serves a 0t sppropriate
foral

| problems and is & specific pracess of provingpr. rofessional
services that varies acraas situation, semng, time, and decisions
ppropri dehvuynf fep logy services are made

ona case-by-case basis.

" 1. Litersture and Internet searck, telehesith guidclines and standsrds

dentil of APA Code of Ethics uccding telcpsychel
* Lﬂ?&-?&hulmd:lﬂdi:‘lu s

3. Review sther states and pravinces inkistives with tedepychology
4. KBEP Telckealth Retreat 08-25-03

5. ASPPB R ded Guidelines for Tek Basten MA 04189

6 Canadizs Psychelogical Assacistion E-therapy G (draft) 09
7 Ohis P v & American Telemedici

) Auodmumm

8. KBEP I« of drah guidelines sud supporth fe

documentstion July 2010
9. Kentucky Psychological Association Board
10.Submit to the KBEP for review and approval.
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Regulations Development Process

+ KRS 319.140is the Board's telebealth law.

+ 201 KAR 26:171 Section 2(2) provides for interactive, 2
way video for supervision, if approved by the

Board. 201 KAR 2:175 Section 5(2) (c) and Section 7(4)
also provides for interactive CE via video
teleconferencing )

As to the application of the Board's laws, KRS 319.082
and 201 KAR26:145 govern the psychologist and could
apply in the context of a telecommunications

scenario. Is the line secure? Is confidentiali
maintained? If the counection goes dead, is that
patient abandoned?

2. Legal and Ethical
Requirements

+  Licensed P:ydlolo{:u assure that the provision of telepsychology
is not legully prokibited by locs) or state laws and relﬂ:ﬁm
(supplements APA Ethics Code See. 1.02).

«  Paychologists sre aware of and in compliance with the Keatucky
Seatutes for the slﬁy:h!&u licensure law (KRS 319.140) and the
Kentucky State Board of Examiners in Pyychology “Rules
Governing Psychologists and School Psychologists™ promulgated
in the Kentucky Administrative Code.

«+  Licensed Peychologists are awsre of and in compliarce with the
laws and standards of the particular state or country in which the
client resides, includi qui for 1 ing individuals a¢
risk 10 them or others (upplements APA Ethics Code Sec. 2.01).

«  This step includes compliance with Section 508 of the
Rehabilitation Act to make technology accessible to peopie with
disabBities,[1112 as well a3 essuring that any advertising related to
gdwgebn;u l):ervim is non-deceptive (supplements APA Ethics

e Sec, 5.01).

§/ 4. Secure Communications/Electronic
Transfer of Client Information

| /

1. The Use of Telepsychology in
Supervision and Practice

Licensed Prychelegisia recogoize that cholopy is & medality that
i fe
mnfn-ﬁnam epriste for &:bh:-dh-pealc

pn_ﬂuurnlﬂl & scress
sctting, and time, de:luuprﬁuhwl&i::ﬂmﬂ

« P kave the Necessary. expesience, aod skills
p:,ﬂﬂ:u cype-mm:uhu"gm%pnf' .:“h

« They uq‘g:imwm vaived participaats
-mm::-wldu m»mﬁtmu&m

v Nikepsy

Aol that telepsychology is not appropri
mm‘f:}u fved of T shovasts

3. Informed Consent and
Disclosure

Licensed Psychologists using telepsychology provide
information about their use of electronic P
communication technology and obtain the informed
consent of the involved individual using language that
is fikely to be understood snd consistent with accepted
professional and legal requirements.

In the event that a psychologist is providing services for
someone who is unable to provide consent for him or
herself (including minors), additional measures are
taken to ensure that appropriate consent (and assent
where applicable) are obtsined as needed.

Levels of experience and tnining in telepsychology, if
any, are explained and the client’s informed consent is
secured (supplements APA Ethics Code Sec.3.10)...

communications with clinical clients, such as encrypted
text messages via e-mail or secure websites and obtain
consent for use of non-secured communications.
« Non-secure communications avoid using personal
identifying information.
Considering the available technology, licensed
psychologists make reasonable efforts to ensure the
confidentiality of information electronically

ezz;

4

Licensed Psychologists, whenever feasible, use secure

5, Access to and Storage of

Communications

- -.-s=Psychologists inform clients sbout who-clse may have - -
~access to.communications with the psychalogist, how

communications can be directed to a specific
r:{eholngkt, and if snd how psychologists store
ormation
chologists take steps to ensure that confidential
information obtasined and or stored electronically
cannot be recovered and accessed by unauthorized
persons when they dispose of computers and other
information storage devices.
Clinical clients are informed of the types of information
that will be maintained as part of the client’s 5
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6. Fees and Financial

Arrangements

* As with other professional services,
psychologists and clients reach an
agreement specifying compensation, billing,
and payment arrangements prior to
providing telepsychology services
(supplements APA Ethics Code Sec. 6.01).

KRS 319 Telehealth Law

* KRS 319.140 is the Board's telehealth
law.

* It requires administrative regulations,
but the Board has not otherwise had the
need to do so since its other laws seem to
cover adequately the psychologist-patient
relationship whether that be in-person or
over interactive, two-way video.

KRS 319.140

* 319.140 Duty of treating psychofogist utilizing

telehealth to ensure patient's informed consent

and maintain confidentiafity :

Definition of "telehealth".

* (1) A treating psychologist or psychological
associate who provides or facilitates the use of
telehealth shall ensure;

KRS 319.140

-regulations in accordance with KRS Chapter
13A to implement this section and as necessary
to:

(a) Prevent abuse and fraud through the use of
telehealth services;

(b) Prevent fee-splitting ¢through the use of
telehealth services; and

(c) Utilize telehealth in the provision of
psychological services and in the provision of
continuing education.

.

KRS 319.140

* (a) That the informed consent of the patient, or another
appropriate person with authority to make the health
care treatment decision for the patient, is obtained
before services are provided through telehealth; and

* (b) That the confidentiality of the patient's medical
information is maintained as required by this chapter
and other applicable law. Ata minimum,
confidentiality shall be maintained through
appropriate processes, practices, and technology as
desiguated by the board and that conform to applicable
federal law.

|+ The board shait romulgate adminisrative |
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KRS 319.140

+(3) For purposes of this section, -~ - -

"telehealth” means the use of interactive
audio, video, or other electronic media to
deliver kealth care. It includes the use of
electronic media for diagnosis,
consultation, treatment, transfer of
health or medical data, and continuing
education.




201 KAR 26:171 Section 2(2)

= 201 KAR 26:171 Section 2(2) provides for
interactive, 2 way video for
sapervision, if approved by the Board.

« 201 KAR 2:175 Section 5(2)(c)
and Section 7(4) also provides for
interactive Continuing Education via
video teleconferencing etc

The Product: New Administrative Regulation
Governing Telepsychology

» General Government Cabinet

« Kentucky Board of Examiuners of
Psychology

+ (New Administrative Regulation)

« 201 KAR26:XXX.

+ RELATES TO: KRS 319.140

« STATUTORY AUTHORITY: KRS
319.032

NECESSITY. FUNCTION, AND
CONFORMITY?

« KRS 319.140 sets forth the duty of a treating
psychologist utilizing teleheaith to ensurea patient’s
informed consent and to maintain confidentiality.

- This administrative regulation is established to protect
and safeguard the health and safety of the citizens of
Kentucky and to provide procedures for preventing
abuse and fraud through the use of teiehealth, prevent
fee-splitting through the use of telehealth, and utilize

Definitions

« Section 1. Definitions. (1) “Client” is defined by 201
KAR 26:145 § 2(2).

« (2)"Teichealth” is defined by KRS 319.146(3).

+ (3)“Telepsychology” means the practice of psychology
as defined by 319,010(6) provided using any
electronic communication technology between the
psychalogist and the client.

¢ (a) l{mwidetl using any electronic communicstion
technology, or;

teleheaith in the provision of psychological services and . .
in the provision of continuing education. vid(e.«,)). two (2) way, interactive, simultaneous audio and
Informed Consent

Client Requirements

Section 2. Clien

telehealth to deliver psychological services or who practices ——~ ~~ -
telepsychology shall, upon initial contact with the client:

. l; makes reasonable attempts to verily the identity of the client;

obtain alieruative means of contacting the client other than
electronically;

. rovide to the client
?ru‘enlhl holder other than electronically;

+  (4) document whether the client has the necessary knowledge and
skills to benefit from the type of telepsychology provided by the
credential holder;

+ (5} usesecure communications with clients, including encrypted
test messages via e-mail or secure wehsites, and 5ot use p 1]
identifying mfarmation in non-secure communications;

ive mesns of ing the

irements. A credential hotder wring T T jﬁ(‘)hfm\km ll'l,rjﬂ!t“ljgﬁ-‘ -

‘ i ﬁd ons ol y LM m - - oD
ul‘g)ylh l_nliuu wsing technelopy | provisionef
(b) petentind risks (e confidentiali

. ¥ ion due to teckaology
in the provisien of teleprychology;
. () potential risks of disruption is the use of telepsychology;
. (mwﬁuudmm«ehdﬁm&rwﬁlmpudhmm
electranic messapes, and;
. (e)h'wh!(ci?lmm«eduﬂilhlduwlmﬂumm
for

. snmeuemimncuhdiulmmmﬂmﬁnue
[ ial holder;
. g)rlon communications can be directed lo & specific credential
Belder;
. (o) how the in holder stores ek i
the clicat, and;
(f) the reporting of cliests required by 201 KAR 26:145 § 709).

from
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Competence & Limits on Practice

Section 3. Comj)etence, limits on practice,
maintengnce and retention of records. A credentisi
holder using telehealth to deliver psychological services
or who practices telepsychology shall:

(1) limit the practice of telepsychology to the area of
competence in which proficiency has been gained
through education, training, and experience;

(2) maintsin current competency in the practice of

t chology through continuing education,
consultation, or other procedures, in conformance with
current standards of scientific and professional
knowledge;

Competence & Limits bn Practice

* (3) document the client’s presenting problem,
purpose, or diagnosis;
(4) follow the record-keeping requirements of
201 KAR 26:145 § 3(6)(a)1-6, and;
(5) ensure that confidential communications
obtained and stored electronically cannot be
recovered and accessed by unavthorized
persons when the credential holder disposes of
electronic equipment and data.

Compliance

Section 4. Compliance with federal, state, and
local law. A credential holder using teleheatth
to deliver psychological services or who

. . )

(1) comply with state law where the credential
holder is credentialed and where the client is
domiciled, and;

with Section 508 of the
Rehabilitation Act to make technology
accessible to a client with disabilities;

Code of Conduct

Section 5. Representation of services and Code
of Conduct. A credential holder using
telehealth to deliver psycholegical services or
who practices telepsychology:
(1) shall not by or on behalf of the credential
holder engage in false, misleading, or deceptive
advertising of telepsychology;

* (2) shall comply with 201 KAR 26:145.

* American Psychological Association ..

Lessons Learned

h— Workgroup Guidance & Experience

American Telemedicine Association (2008)
Practice Guidelines for Telemedicine.

ASPPB (2009) Recommended Guidelines for
Telepractice Boston MA

Canadian Psychological Association E-therapy
Guidelines (draft) 2009

State Associations and Beards of Psychology
Legal Counsel, University Telecare Centers

e

» Comments

* Questions




Telepsychology:

Perspectives from the Association of
Canadian Psychology Regulatory
Organizations (ACPRO)

Dr. Philip Smith
ASPPB Anniial Meeting, 15 October, 2010
Savannah

ACPRO's process with
telepsychology
January, 2009:

» questions from health service organization
regarding tele-service to multiple
jurisdictions '

» Telehealth work group established
(Beauliey, LeBlanc, Smith)
» Task of info gathering & issue identification

- October, 2009.. .. ..

Handout — 10/15 — Telepsychology — 10:30 am — Smith

ACPRO mission:

«...to promote information sharing amongst the
boards that regulate the practice of psychology in
Canada, so as to strive for excellence in public
protection.”

» share expertise;

» support common efforts to enforce standards in
the practice of psychology;

» speak with one voice on issues of common
concern and consensus;

» facititate mobility of psychology practitioners
within Canada.

June, 2009

» Workgroup report .
+ Psychologists are practicing telehealth
- Multiple available documents, e.g.,
+ Ohio Telepsychology Guidelines (2008)
« CPA Draft Ethical Guidelines for Psycholo?isls Praviding
Psychological Services via Electronic Media

« Legal brief from Québec

+ How to responsibly enable cross-jurisidctional
teleheaith?

» Guidelines vs standards?
+ (work group of Beaulleu, Messer-Engel, Smith)

\

] June, 20’10 )
v Report of Workgroup (Messer-Engel & Smith)

» Aim for standards rather than éﬂiﬁélines
» Develop options/proposals for cross-
jurisdictional telepsychology practice

» Liaise with ASPPB efforts as appropriate

\
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« Name of “telepsychology”
« Recommended options for crass-jurisdictional practice
. within Canada
« Recommended approach to standards and specific
standards
» Modest amendments; supportive consensus
among individual registrars and board members
at ACPRO meetings
» Proposals brought back for regulatory board
consideration and legal consultations

T~
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Cross—jurisdictional Practice
{within Canada)

» ACPRO had identified interest in: -
« facilitating opportunities for psycholagists’

»? registered in one Canadian jurisdiction to provide

’ appropriate telepsychology practice across

Jurisdictions;

= exploring options to avoid unnecessary duplication
of registration processes.

October, 2010

! Includes all practitioners of psychology i d f by
Canad ychalogy f

P Y body

Option 1 Option 2
. + Full registration in any jurisdiction into which + Special category of registration in any
- telepsychology services are provided. jurisdiction into which telepsychology
services are provided. (Might parailel temporary
’ registration permits, available with a fast-track mechanism
« Advantages and reduced fee for psychologists providing telepsychology
« Disadvantages

services Into a jurisdiction for less than some maximum
number of hours or days per year.)

» Not recommended + Advantages

» Disadvantages

» Not recommended

Option 3 Option 3 Advantages
~+ Registration in home jurisdiction of ) » Facilitates telepsycholo?y practice into other
- psychologist and no additional registrations/- | | - jurisdictions for psychologists with no- added
A —required for telepsychology practice into— 5@" 1" time or financial costs - -
/ " other jurisdictions; psychologist’s home » Maximizes choice in sen_nce for clients;
jurisdiction responsible for complaints. :)\ enhances access to services in under-served
I areas.
) » In cases of investigation and hearing,
J ‘(‘34 psychologist and Board are in same
W) jurisdiction.
v d + Suggests the profession or its regulators are
\ \jJ Sb, able to adapt to new technological realities.
\\ \
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Option 3 Disadvantages

+ Boards delegating responsibility for
protection of their public to external Board,
with respect to both eligibility for registration
and discipline.

» Do Boards trust other Boards to carry out
these responsibilities appropriately?

+ In cases of investigation and hearing, client
and Board in different jurisdictions,

» Boards carry discipline costs related to
services to clients not residing in their

jurisdiction.

ton in home jurisdiction of \\
ologist and no additional registrations

quired for telepsychology practice into \
other jurisdictions, only in those cases where
the two jurisdictions have a telepsychology
reciprocity agreemen , Psychologist's home
jurisdiction responsible for complaints.

ptions recommended.

T~

Option 4 Advantages

+ Facilitates telepsychology practice from some ,{urlsdlcdons inte
some other jurisdictions for psychologists with no added time or
financial costs.

+ Increases choice In service for clients In participating
Jurisdictions; enhances access to services in under-served areas.

» In cases of investigation and hearing, psychologist and Board are
in same jurlsdiction,

» Suggests profession or its regulators able to adapt to new
technological realities.

» If one or more jurisdictions has fundamental concern with option
3, other jurisdictions may proceed in absence of unanimous
agreement.

» If Jurisdiction has concern about one or more specific
urisdiction’s criteria for re, lstem:? gsychologlsls or rvocess for
andling complaints, then that Jurisdiction can permi

telepsychology services from only those jurisdictions with which
It has sufficient level of comfort.

Option 4 Disadvantages

» Patchwork quilt across Canada regarding access
to telepsychology opportunities and services,

» Boards delegating responsibility for protection of
their public to external Board, with respect to
both eligibility for registration and discipline (but
only to Boards whose criteria for registration and
processes for discipline are satisfactory to them).

» In cases of investigation and hearing, client and
Board are in different jurisdictions.

» Boards carry discipline costs related to services

weir Jurisdiction.

Standards

» Most expectations of p.fg{chplogists providing.

. distance services well addressed in existing:.
.. Standards. _ N

Existing requirements for all
psychological service provision re:

1. Respect for the Dignity of Persons - - - L
2..Responsible C: e 5 R e

=3, liegrity th iiﬁlmhiifb"" -

» No need to reinvent that wheel,

* Of to create an appearance that the standards for
telepsychology provision need to be substantially
different from or more rigorous than those of all other
kinds of practice.

» Remind psychologists providing distance services
of some key existing standards of practice for
which already accountable.

» Sets out relatively brief list of telepsychology-

188

4" Responsiblifty to Soclety
S. Responsiblitty to do no hum, -
6. Practica within one’s areals) of competence;
7. Responsibliity to remain current with v:lgvd to the research/titerature in the field,
8. choice of ent, including treatreent modaiity, based on a
ﬂm Sessmant of chen; simn}?‘n , Decislons about cholce of
mannmt'a’nd treatmant modality reflect v.he‘mqhu appropriate standard of care,
9. informed consent including but not fimited to:
. s‘l:nnnnudlhl:immm"‘ ap and be uted, and
pros and cons of guch via such
. mmw the mainmnance of records, including electronic recards, ¢.9. sacurky,
2CTesS,
+ Dixcussion r <onl and duty 18 repory

eganking conlidentizity
. ¥ r
mmﬂ%d 1hkrmmnum.el|hrllmm¢hma & weyitten and signed

10. Honesty and integrity in relationships

T~




Specific standards for
tele-psychology: -
3P iden! .
E;. ﬁj&ﬁﬂﬁﬁm of an emergency, including how to contact the » L The pSYChO'Og‘St Wi" be licensed in .9°°d
paychologist, and altemative services lacafly available to the client standing” within the jurisdiction in which the
14, Soundaries
::mz:e:u psychologist resides. if holding provisional/
{7, Conflctof incerest ) candidate licensure, the psychologist will be
"ﬁﬁ%&"&!&ﬁiyﬁw umE Ctpecially St v tises which Mt ot A~ supervised in all telepsychology practice by a
19, protectionfor Vlnerabit remrene S T psychologist licensed in "good standing” within
20. mentof polices and ding the f - the jurisdiction. As such the expectation is that
" Emepeney ot o esge - /’ the psychologist conforms to any and all rules,
- Records (maintemance, access, retention, security) . " g aoe
* Transtes of Services etk ement, deach,cloe f pracice semvices oo fonge wanted “ regulations, and standards established within the
- Cllent Vesificadon 2 o ae
" Technologyanienancefan / home jurisdiction.

» 2. A psychologist providing services into

another jurisdiction is required, annually, to » 3. The psychologist will inform the client
notify the regulatory body for psychologists who the client may complain to if there is a
in that jurisdiction of that fact, supplying problem, providing the contact information
name, contact information, home jurisdiction, for the responsible regulatory body.

and registration number in home jurisdiction.
(If option 3 or 4 is adopted.)

—— »
e,
. N

|- -»4. Psychologists must be familiar withthe |~ | ~v5._To minimize the possibility of someone |

local jurisprudence and standards for practice impersonating the client and gaining access
in the jurisdiction in which the service is to confidential health information, or

being delivered. Where there is a conflict influencing the psychologist's assessment or
between such laws/regulations/standards opinion of the client, psychologists must use
and those of the psychologist's home some form of coded identification of the
Jurisdiction, the psychologists must act client in cases where live visual verification is
according to the higher standard. not possible.
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» 6. The psychologist will make plans with the » Psychologists shall not offer telepsychology
client regarding what will happen in the event services to clients outside Canada unless and
of technological failure. untii they carry a liability insurance which

would permit financial redress for any

aggrieved client outside of Canada.

-

Next steps......

R e s e
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